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To Whom It May Concern,

Reference by : Phil Taylor,
Head of International Recruitment,
University of Ulster, Branch Campuses

Reference for UniAgents

University of Ulster Northern Ireland, now with its branch campuses in London and Birmingham, is one
of the most attractive destinations for undergraduate and postgraduate students from different corners
of the world. The university’s education quality, facilities, career opportunities and efficient recruitment

strategy have brought institution to its present level.

UniAgents has played an important role in the sustainable growth of Ulster’s international community.
The system as a part of the Ulster recruitment operations has fully automated the application and
documentation flow, systemized reporting throughout the team, improved the relationships with agents
globally due to the fast response time, and often served as a customized consultant to management and

marketing teams.

Besides this we have found the system very user friendly and flexible as the UniAgents support team has
always tolerated any customization requests according to specific preferences of the recruitment

officers or agents.

As a result, in one year Ulster has received applications from 64 countries and managed to maintain the

diversity in our student community.

Having experienced various benefits of UniAgents system, | recommend it to those institutions that are

looking to expand and/or systemize their international operations.
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